The ....

of the Nature Coast

May 13, 2009

Dear Jim:

[ am writing to tell you how thrilled we are with the play yard that was converted
to your artificial turf. As you know we only started with one yard to test the product for
durability. I have to tell you that knowing how much wear and tear our dogs create in the
play yards I was a bit concerned as to whether or not the turf would hold up. I was sure
that our more persistent pups would dig up the edges.

I have never been happier to be wrong. The play yard looks as wonderful as the
day it was installed. It is attractive and much more sanitary for the animals. Our dogs are
show cased in a real yard and people can imagine them in their own back yard. This has
helped with our adoptions tremendously.

We are looking forward to expanding the installation to our other play yards as
soon as funds permit.

Thank you for your patience and your thoroughness as I know I had a million
questions. What a wonderful experience this has been.

Executive Diregtor
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